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 Problem Statement:
– Provide technical expertise to resolve user problems escalated by 

DHS Compliance Office

 Technical Approach:
– Enlist team of IT and Chemical  experts 
– Develop body of expertise necessary to resolve complicated issues 

to enable sponsor’s user community to comply with federally 
mandated regulationsa dated egu at o s

– Develop depth of knowledge necessary to respond quickly to ever-
changing user problems

– Develop and document  Standard Operating Procedures that  are 
repeatable and defensible

 Benefit: Benefit:
– The depth of knowledge and body of expertise developed in 

support of this task ensures that the project sponsor and user 
community are both able to meet the requirements of their 
respective roles

 Technology Readiness Level 9 Technology Readiness Level 9
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