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Problem Statement:

— Intoday’s fast-paced society, the ability to quickly and easily
provide useful information to users is a key component in the
successful implementation of any data collection system

Technical Approach:

— Develop a web 2.0 interface allowing content providers to manage
content delivered to end users

— Develop a public facing web 2.0 interface whereby users of the
data collection system can access the content provided

— Utilize an advanced search engine combining document and tag
based searching of content

Benefit:

— Provides a quick mechanism for content providers to publish
content to data collection system users
— Facilitates access to frequently asked questions in order to reduce

help desk call volume

Technology Readiness Level 9

Point of Contact:

Brad Nance
(865) 241-5325
nanceb@ornl.gov



