Nashville International Airport (BNA)
GAYLORD TRANSPORTATION TICKET DESK AND AIRPORT SHUTTLE SERVICE BUS DEPOT

The Gaylord Transportation Ticket Desk and the Gaylord Transportation Airport Shuttle Bus Depot are
both located on the Ground Transportation Level (Level 1) at BNA.

1. Upon Arrival, Guests will exit the aircraft on Level 3 - The Ticketing Level.

2. The guests will then proceed down to Level 2 -The Baggage Claim Level.

3. Guests will then proceed down either of two escalators to Level 1 - The Ground Transportation Level.
The Gaylord Ticket Desk is located between the two DOWN escalators on Level 1.

The Gaylord Airport Shuttle Bus Depot is located out of the main doors on The Ground Transportation
Level. Upon exiting the main doors, guests will walk IMMEDIATELY to their LEFT. Do not cross the
cross walk to the parking garage.

The Gaylord Bus Depot is near the Taxi Cabs, and is enclosed with glass. There is sigh mounted
in the ceiling identifying the depot as Gaylord Transportation.
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